
 

 

Kama Kazi is seeking a pre-designed software fanatic to manage the maintenance 

of our Wordpress sites, mailchimp accounts powtoon presentations, podio 

integration and piktochart infographics. 

 

Do you love working with the web? 

Are you obsessed with perfection of user experience (not just making web pages 

look beautiful!) 

Can you problem solve outside of asking the obvious questions? Can you source 

the answers from the various online support and help functions. 

Do you value the importance of IT as a customer care mechanism? 

Do you know how to prioritise based on the most pressing tasks for the 

business�.not just from your own personal goals and targets? 

 

If the above sounds like you, or you would like to be someone who can answer 

yes to the above the we would like to hear form you. 

 

Kama Kazi is an online recruitment portal that screams �lean� operation. We have 

developed a system that allows us to store all our vital information in various 

software platforms that then talk to each other and transfer information back 

and for the using another software � Zapier! It sounds complex but it is great! 

 

A typical day in this job would look like the following: 

 

First things first � customer and quality customer care � check the site usability. 

Check that all the vital functions of the site are working smoothly allowing all our 

wonderful users to enjoy the services we provide uninterrupted but bugs. 

 

Next ensure that all the nasty little spammers out there are not able to penetrate 

our software � we have a LOT of traffic, hence a LOT of spam and hacking 

attempts. You will be guarding all our valuable information for us on a daily basis 

with security updates and tips provided by our hosting service. 

 

Next ensure that all our software programs are talking to each other the way 

they should do and all our valuable information is being stored where it needs to 

be.  

 

If all is looking awesome you may then have time to design us a funky new 

mailchimp design for an update on what is to come with Kama Kazi, or maybe 

you could pip together a new user video on powtoon. Worries you don�t know 

how to design and code leaflets, newsletters or create animated videos � no 

sweat � that�s why we use these awesome software programs. 

 

Then you can finish your day with a second whizz over the site, and flip through 

our fascinating analytics � kiss your hard work good night and drop into bed 
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feeling complete. 

 

Key attributes for the role: 

An innovate and creative approach to problems 

A can do attitude, and what I cant do I learn how to do! 

Good communication skills 

Ability to deal with stress and high pressured situations 

High attention to details 

An obsession with getting things right, but also the ability to prioritise workload 

based on the time required vs the benefit to the company.  

Motivated to learn 

Ready to work very hard and have fun 

Ready to jump at some of the crazy ideas that the MD has, find out what is 

possible in IT terms and help the MD to understand that. 

 

You will be reporting directly to the MD and working closely with the 

recruitment team. 

You will also be working directly with the customer on support in terms of IT 

issues.  

 

Skills and Experience: 

Experience of wordpress is a must 

Experience with wordpress plugins 

Experience with databases 

Design background is helpful although an attention to detail and thorough 

approach to work is more important 

A degree is preferable but a diploma is also acceptable if the above requirements 

are met. 

Good communication skills 

Customer care skills 

Good written and spoken English 

 

Remuneration 

KSH27,000/- Gross per month 

Full time � 40 hours per week  

Mon-Friday 9-5, Saturday and Sunday  (at least 1-2 hours of maintenance and 

site checking, this may take 30 mins or may take 2 hours  

 

Additional benefits:  

Great training opportunities to improve your skills: 

Customer Care, Communication, Business Written English. 

Word and Excel online training is also provided which you can take in your own 

time. 

Opportunity to work from home at least two days a week if the work is 



 

 

completed. 

Working with an awesome team in a dynamic, fast paced environment.  

 

You will grow professionally, be given responsibility and be accountable for 

specific KPI�s on the IT side of the business. The MD will help you to understand 

all your responsibilities and to excel if you have the willingness to learn.  

 

We also have fun Christmas parties and the opportunity to sometimes do 

amazing work team building events such as rock climbing, abseiling and maybe 

even a trip to the Mara in the near future! 

 

Interested � apply asap � start date is Beginning of March 2015 

Know of someone who may fit this job � please feel free to pass it on.  

Job not right for you but interested in working with Kama Kazi � let us know � 

we would love to hear from you.  

 

Application as per guidelines, please remember to attach your CV and cover 

letter. 

 

Click here to apply  

 


